Hello, my name is $1 from , Promark Research. We are conducting a survey of election workers in
Utah. By now you may have received a letter in the mail regarding this study. It is important that we
talk to people who were trained to work at the polls whether you ended up working on Election Day
or not. This survey is being conducted with the cooperation of the Office of the Lieutenant Governor
and your participation is voluntary. Your responses to the survey are completely confidential. The
input of trained Election Day workers like yourself is very important to improving the election
process for future elections. 1'd like to begin by verifying that | reached <FNAME> <LNAME> and
that you were hired to work in the November 7" general election as an election worker. Is that
correct?

GRUP2:

GRUP2

GrOUP TWO 00 ...ttt b et sb et e st e e e e sb e e e e nbeesnesbeennenrnens 00
GrOUP TWO DLttt bttt bbbt et et e e st e sbe e e e sbeennenbeaneenteens 01
GIOUP TWO D21ttt ettt sb ettt s bt et et e e st e sb e et e sbeesnesbeaneenbnens 02
GrOUP TWO 03 ..ottt b et e st sb et et e e s b e sbeeseesbeesbenbeaneenrnens 03
GIOUP TWO D4 ...ttt sttt sttt s e sb et e st e e s b sbeeseenbeenbenbeaneenteens 04
GrOUP TWO 05t sb et sne e b 05
GIOUP TWO 06ttt sb e b sne e b 06
GIOUP TWO D7 ..tttk b ekt et s bt et e et e e sbesbe e e e nbeesnesbeannenrnens 07
GrOUP TWO 08ttt b bbb e e sb e e e e nbeesnesbe e e e nrnens 08
GrOUP TWO 09ttt bttt b e e st e e st e sb e et e nbe e b sbeeneentnens 09
GrOUP TWO 0.ttt ettt ettt sb et e bt e st e sb e e e e nbeesnesbe e e e ntnens 10
NUWRK:

SEX1:
RESPONDENT'S GENDER (BY OBSERVATION)

Q2:
Did you work at the precinct on Election Day?




Q2A:
What was the most important reason you did not work at the polls on Election Day?

Had to work other job
Felt training wasn't good enough / Training didn't prepare me well enough
Concerned about operating the new voting equipment / New equipment too complicated.. 04
Could not find transportation / Get a ride to the poll.............coooiiiiiiiiiiee 05
Could NOL GEt CRII CAME ...ttt 06
PAY WAS 100 JOW ...ttt sttt sttt ne et b et st e e ene e 07
Did not think I could do a good job ....08
DAy WaS 00 JONG ....cviiiiiiiiiieie ettt eene s 09
Was assigned to a location | didn't HKe..........cccoveiiiiiiiinieiicc e 10
My assigned location was changed a few days before election 11
Other reaSon (SPECIFY) ...ttt bbbt 12
DON't KNOW / UNCEITAIN ......oeviiiiicieiscee e 88
RETUSEA ...t 99

OCCUP:
In what role did you work at the polls on November 7th?

Poll manager/assistant poll manager ...
TOUCKSCIeen tECHNICIAN. ..ot e
ReCeIVING JUAGE/CIEIK ...
Poll book judge/clerk...........ccoceoeiiinnncnnn.

Ballot judge/clerk..........ccoovriniiiiiiiie.

Something else (please specify)...........

Don’t know/Uncertain (don’t read)
RETUSEA ...t b et bbbt e

Qa3:

Overall, how satisfied are you with your job as an election worker in your county?

VEIY SALISTIB ...e.viiiieeicii ettt b e e b e be st e e et re e re e
SOMEWNAL SALISTIEM .....vevieiiee e
Somewhat dissatisfied
VErY dIiSSALISTIEA ..ottt e

Don't know / Uncertain (DO NOT READ) .......cooiiiiiiiieieeeie et 8
Refused (DO NOT READ) ......cviieieieiirieiesieeesieesiese s sieteseseene s seesessssesessenessesessssenseseses 9

Q4:

How much attention have you paid to news media reports since the November 7" general
election about the touchscreen voting machines, the performance of election officials, and
the certification of the election results? Have you given the media reports...

F AN o100} =11 (=1 1 [o USRS PRRTI

Some attention
NOt VEry MUCH atTENTION, OF .....iiveiieieiiciecie et raeae s
NO AEENTION AL AlLL.....eeceieie e e e srearaens
Don't know / Uncertain (DO NOT READ)....
Refused (DO NOT READ) ...ttt ettt et sbe e seeneene e




Q6:
How confident are you that votes in the November 7" general election were recorded
correctly? Are you...
Very confident...........
Somewhat confident
Not very confident, or

NOE CONFIABNT AL A1 ...t ne e
Don't know / Uncertain (DO NOT READ).... ...8
Refused (DO NOT READ) ......cccouriiirieieieieinesisisieiee ettt ettt 9
Q7:

How would you compare the touchscreen voting system to the punch card system that had
been used previously at your polling place? Is the touchscreen...

Much better............
Somewhat better .......
Somewhat worse, or..
MUCH WOISE ...
Never used the punch card system (DO NOT READ)....
Don't know / Uncertain (DO NOT READ).........ccceeuenee. .
Refused (DO NOT READ) ......cccoiiiirieieieeninesisieteie ettt bbbttt 9

Q8llI:

I'm going to read you a list of reasons that people give for being an election worker.
Thinking about your decision to be an election worker, please tell me if each of these
reasons was very important, somewhat important, not very important, or not at all important
in your decision to be an election worker...

Continue

Q8A:

The first one is: | found it exciting. Please tell me if this was very important, somewhat
important, not very important, or not at all important to your decision to be an election

worker.

Very important w1
SOMEWNAL IMPOITANT ........eueieieii ettt ettt se b e eseeneenas 2
NOE VEIY TMPOITANT. ...ttt bt et e e et e e b e b be b e e eneeneenea 3
Not at all important 4
DOoN't KNOW / UNCEIAIN ..ottt sbe st enennea 8
RETUSE ... 9
Q8B:

The next one is: | wanted to learn about politics and government. Please tell me if this was
very important, somewhat important, not very important, or not at all important to your
decision to be an election worker.

Very important
Somewhat important

NOE VEIY TMPOTTANT. ...ttt e et be b sbe b e sneneeneenea 3
Not at all important 4
DOoN't KNOW / UNCEIAIN ..ottt sttt eneeneas 8




Q8cC:

I was asked to be an election worker by someone in my political party.

PROMPT IF NECESSARY: Please tell me if this was very important, somewhat
important, not very important, or not at all important to your decision to be an election

worker.

VEIY IMPOFTANT.....c.eeueitietieterte ettt b bbbt b bbb e eb e b e ne e 1
SOMEWNAL IMPOITANT ........oveiiiiti ettt ettt e b e eseeneens 2
Not very important 3
NOt At Il IMPOITANT ..ottt sae e se s eneenea 4
DON't KNOW / UNCEITAIN .....vevieiesieiecese st 8
RETUSE ... 9
Q8D:

I like to be with people who share my ideals.
PROMPT IF NECESSARY: Please tell me if this was very important, somewhat
important, not very important, or not at all important to your decision to be an election

worker.

Very important............. 1
Somewhat important.... 2
NOE VEIY IMPOITANT. ...ttt ettt s e b e besbesbeseeneeneeneas 3
NOt At Il IMPOITANT ......eiiiece et s b e bt esnesrennea 4
Don't know / Uncertain.... ...8
RETUSE ... 9
Q8E:

I think it is my duty as a citizen.

PROMPT IF NECESSARY: Please tell me if this was very important, somewhat
important, not very important, or not at all important to your decision to be an election
worker.

Very important............. 1
Somewhat important.... 2
Not very important.... .3
Not at all important.......... 4
8
9

Don't know / Uncertain....
RETUSE ...ttt ettt s b e et st e et ebe e s e s be e b e e beeabesbeets e beeneesbeereenbeearesreereen

Q8F:

I am the kind of person who does my share.

PROMPT IF NECESSARY: Please tell me if this was very important, somewhat
important, not very important, or not at all important to your decision to be an election
worker.

Very important.............
Somewhat important....
Not very important.......
Not at all important..........
Don't know / Uncertain....




Q8G:

| wanted to make some extra money.

PROMPT IF NECESSARY: Please tell me if this was very important, somewhat
important, not very important, or not at all important to your decision to be an election

worker.

VEIY IMPOFTANT.....c.eeueitietieterte ettt b bbbt b bbb e eb e b e ne e 1
SOMEWNAL IMPOITANT ........oveiiiiti ettt ettt e b e eseeneens 2
Not very important 3
NOt At Il IMPOITANT ..ottt sae e se s eneenea 4
DON't KNOW / UNCEITAIN .....vevieiesieiecese st 8
RETUSE ... 9
Q8H:

| received recognition from people I respect.
PROMPT IF NECESSARY: Please tell me if this was very important, somewhat
important, not very important, or not at all important to your decision to be an election

worker.

Very important............. 1
Somewhat important.... 2
NOE VEIY IMPOITANT. ...ttt ettt s e b e besbesbeseeneeneeneas 3
NOt At Il IMPOITANT ......eiiiece et s b e bt esnesrennea 4
Don't know / Uncertain.... ...8
RETUSE ... 9
Q8l:

I can be with people | enjoy.

PROMPT IF NECESSARY: Please tell me if this was very important, somewhat
important, not very important, or not at all important to your decision to be an election
worker.

Very important............. 1
Somewhat important.... 2
Not very important.... .3
Not at all important.......... 4
8
9

Don't know / Uncertain....
RETUSE ...ttt ettt s b e et st e et ebe e s e s be e b e e beeabesbeets e beeneesbeereenbeearesreereen

Q8J:
I did not want to say no to someone who asked.

PROMPT IF NECESSARY: Please tell me if this was very important, somewhat
important, not very important, or not at all important to your decision to be an election
worker.

Very important.............
Somewhat important....
Not very important.......
Not at all important..........
Don't know / Uncertain....




Q9:
At any time during the training and recruiting process, did you consider not working at the
polls on Election Day?

Q9A:
What was the most important reason you considered not working at the polls on Election
Day?

TS ettt ettt b ettt R ettt n et e b e be et et et et ereeneetas
Had t0 WOIK Other JOD ......coiiiiie e
Felt training wasn't good enough / Training didn't prepare me well enough
Concerned about operating the new voting equipment / New equipment too complicated.. 04
Could not find transportation / Get a ride to the poll.............cooiiiiiiiiiee
Could not get child care..........ccocevenereniniiccee

Pay Was t00 1OW ........ccccocereiencccceeee

Did not think I could do a good job
Day was too 1ong ........coceovrveniiinicenn

Was assigned to a location | didn't HKe..........ccooviiiiiiiincicee e
My assigned location was changed a few days before election...........ccccoevvviiiiiieneieiennn
Other reason (SPECIFY) .uviiiiieii ettt s
DON't KNOW / UNCEITAIN ...ttt
RETUSEA ...ttt et r e

Q10:

How likely are you to work as a poll worker in the next election?...

Very likely ...........
Somewhat likely ..
Not very likely .....
Not at all [iKelY ..o
Don't know / Uncertain (DO NOT READ)....
Refused (DO NOT READ)......cccovvrevcirnenen.

Q10a (if they answered not very likely or not at all likely to question 10, please ask the following:)
What is the most important reason why you would not consider working again at the polls on
Election Day?

TOO DUSY 10 VOIUNLEET ...ttt e 01
JOD WIll NOt I8 ME OFF ... e 02
Felt training wasn't good enough / Training doesn’t prepare me well enough..................... 03

Concerned about operating the new voting equipment / New equipment too complicated.. 04
Too hard to find transportation / Get a ride to the poll
Cannot get child care .........cccccoeveineninnnn

Pay iSt00 IOW.......ccooiviiiiiii
Day ist00 10Ng.....cccoviiiiiiiecc
Was assigned to a location | didn't HKe...........cooiiiiiiiiii e
Did not like the people | Worked With............cccoiiiiiiiiie e
Don't know / Uncertain (DO NOT READ)....
Refused (DO NOT READ) ......cuiiiiiiiiiieienisiet ettt ettt




Q11:

How were you first recruited as a poll worker? Were you recruited by...

A political party official.............cccoeeviennne
Another poll worker............cccceervenane.
An advertisement in the local media....
A teacher or professor..........ccccoceeeieeuene.
An official job posting by the county.................

At a neighborhood precinct CaUCUS MEETING .....ccovieiiieieieeeeee e
Or some other Way (SPECIFY) .ot
Don't know / Uncertain (DO NOT READ)....
Refused (DO NOT READ) ......cccoiiiiiiiieiiiinisisieeieie sttt




Q12:

Including the November 7" general election, about how many elections have you worked as
an election day worker at the polls in your county?

Twelve.....
Thirteen
Fourteen
Fifteen
Sixteen
Seventeen
Eighteen
Nineteen

Twenty-one...
Twenty-two
Twenty-three
Twenty-four
Twenty-five....
Twenty-six
Twenty-seven....
Twenty-eight
Twenty-nine

Thirty-one
Thirty-two
Thirty-three
Thirty-four
Thirty-five
Thirty-six
Thirty-seven...
Thirty-eight....
Thirty-nine....

Forty-one
Forty-two
Forty-three
Forty-four
Forty-five
Forty-six
Forty-seven....
Forty-eight
Forty-nine




Q12A:

Just give us your best estimate.

PROMPT IF NECESSARY: It is better for us to have your best guess than to leave it
blank. Just give us your best estimate.

PROMPT IF NECESSARY: Including the November 7" general election, about how many
elections have you worked as an election day worker at the polls in your county?

IVIBAN = bbb
Standard deviation =

Don't know / Uncertain
L] (U ET=To TR

o

Q13:

Your county sponsored training sessions for poll workers prior to the November 7% general
election to teach workers how to use the new touch screen voting machines. How many
training sessions did you attend?

Q14:
Did you receive a copy of the printed manual from the County Clerk’s office?

QL4A:

About how much of the printed manual supplied to you by the County Clerk’s office did
you read prior to Election Day? Did you read...

AL OT Lottt sttt te e be st re it
1Y 0TS o) ) SO SPS
10100 1SI0SR
Lo 4= ) | S SR
Don't know / Uncertain (DO NOT READ) ......ccovirieriniiiieiiesesree st
Refused (DO NOT READ) ......coiiiiiiieieieiee sttt ettt sbe b sseseseansetesnens

Q15:
Did you receive a copy of the training DVD from the County Clerk’s office?




Q15A:

About how much of the training DVD supplied to you by the County Clerk’s office did you
watch prior to Election Day? Did you watch...

Some of it, or ....
NONE OF It

Don't know / Uncertain (DO NOT READ) .......cooiiiiiiiieiee sttt
Refused (DO NOT READ) ......cooiiiiiiieiieieiee sttt sttt sttt sbesseseseaneeresneas

Q15X:

Which did you find most helpful in preparing for Election Day, the printed manual or the
DVD?

Both equally (DO NOT READ)........ccccceuenee.
Neither one was helpful (DO NOT READ)...
Don't know / Uncertain (DO NOT READ)....
Refused (DO NOT READ) ...ttt ettt sbesee e e eneenesaeas

Q16l1:

Thinking back on your training before the November 7" general election, please tell me
whether you agree or disagree with each of the following statements. The first one is...

Q16A:

The training session provided me with enough information to do my job well.

PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree...
Agree ......
Disagree......c.cccoeeee.
Strongly diSagree .......ccccoevevenireniennens
Don't know / Uncertain
RETUSEA ..ttt bt b et et et et e b e b e e e eneenea

Q16B:

I was able to spend enough time doing hands-on practice with the voting machine.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Agree ................
Disagree......c.cccceeee.

Strongly diSagree .......ccccoveveveiirenennens
Don't know / Uncertain
RETUSEA ...ttt b et e e et et e be bbb e e e eneene




Q16C:

| thought the new touch screen voting machines were easy to use.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Agree ................
Disagree......c.cccoeeee.

Strongly diSagree .......ccccoevevenireniennens
Don't know / Uncertain
RETUSEA ..ttt bt b et et et et e b e b e e e eneenea

Q16D:

The training sessions were too long.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree...
AAGIEE et b R bbb bt h bbbt bbbt
(D7 o] (=TSO SO PRT TR PRTUPTPTRRUOUPRRPRPRON
Strongly diSagree .......ccccoevevenireniennens

Don't know / Uncertain
RETUSEA ..ttt bt b et et et et e b e b e e e eneenea

Q16E:

The training sessions were boring.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

SETONGIY QT ...ttt
AAGIEE et bbb bbbt bbbttt b et
Disagree........ccceue..

Strongly disagree
DoN't KNOW / UNCEITAIN ..ottt 8
RETUSEA ..ttt b et b et et e b e beebe b b e e e e eneenea 9

Q16F:

The training sessions spent enough time covering election law and procedures.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree...
AQree ..o
(D7 o] (=TSPTSRO
o] 1o ] NV [T Vo =T RSO UPRRS PSR
Don't know / Uncertain
RETUSE ... ettt e et e e et e b e et e teere e be e e e nreareens




Q16G:

Sometimes | am not sure | am doing my job correctly because the laws keep changing.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree
AQree ..o
Disagree......c.ccoceeee.

Y 0] 1] Yo [T Vo =T RSO TUURRS PRI
DON't KNOW / UNCEITAIN ...ttt
RETUSEA ...t

Q16H:

The training was easy to understand.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

AQree ..o

Disagree...............
Strongly diSagree .......coccoeevevererenennns
Don't know / Uncertain

Q16l:

The training prepared me well for Election Day.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

AAGITEE et E R bRt h bRt r e nre et
Disagree......c.cccoeeee.

Strongly disagree
Don't know / Uncertain
RETUSEA ...ttt et ettt teebe bbbt et ereenea

Q16J:

After the training, | was confident in my ability to do my job on Election Day.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Agree
(D7 o] (=TSO ST PR UPTPTTRRUOUPRRPRPRON
SEIONGIY GISAGIEE ...ttt bttt bbb bbbt bbb e b st e
Don't know / Uncertain
RETUSEA ..ttt ettt b et b et et et be b e b e e e eneene




Q17:
Did you notice any differences between how you learned to use the voting machines in
training and how the voting machines operated on Election Day?

Q17A:
To what extent did the training differ from the actual procedures? Was it...

PN [0 A0 1) 1 (=T (10 OSSO
Somewhat different, or
Just a little bit different

Don't know / Uncertain (DO NOT READ) ......c.cciiiiiiiiieieece et sne v 8
RefUSEd (DO NOT READ) ......ooieeiveeeeeeeeeeeeeeeeeeeeeseees et sse s st 9
Q18llI:

Thinking back on your experience during Election Day on May 2nd, please tell me whether
you agree or disagree with each of the following statements...

Q18A:

The first one is: There were problems with setting up the touchscreen voting machines. Do
you strongly agree, agree, neither agree nor disagree, disagree, or strongly disagree?
N -—

Agree
I T=T 1 1T OSSR
(D17 o] (== SO PURTUUTTRRSURRSRPRN
Strongly diSagree .......cccevevveivivvriesennens

Don't know / Uncertain

Q18B:

There were problems shutting down the touchscreen machines at the end of the day. Do
you strongly agree, agree, neither agree nor disagree, disagree, or strongly disagree?
Strongly agree...
AAGTEEL <ttt h bbb h R R £ E e Rt R e R R e bt Rt e R e R e e e Rt e R e e nReeRe e bt et e nreereen
[N =T SO SOPSURUTUTTRRSURRSRRRN
Disagree........c.coo....

Strongly disagree
DON't KNOW / UNCEITAIN ...ttt
RETUSEA ... bbbt b bbb s




Q18C:

There were problems with the touchscreen machines throughout the day.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree.......
AQree ..o
Neither .......
(D7 o] (== ST URRSURRSRPRN
SErONGIY QISAGIEE ...veverieiieieeiieie ettt ettt et s e eebe st st e st et ereaneenas
Don't know / Uncertain

Q18D:

Generally speaking, voters were satisfied with the touchscreen voting machines.

PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree........ccoovveveieneieieeineneee
AGIEE .
NEIher ......ooiii e
DiSAGIEe ...cviviieieieee e
SErONGIY QISAGIEE ....veveieiieieete ettt ettt st et s e se et et st e st ereaneens
DOoN't KNOW / UNCEIAIN ..ottt sbe et eneeneas
RETUSEA ... bbbt bbb s

Q18E:

The poll workers in my precinct worked well together.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree...
AQree ...
Neither ....
Disagree........c.coo.....
Strongly disagree .........ccocoeevvveriennn.
Don't know / Uncertain
RETUSE ...

Q18F:

Most voters had no problems using the touchscreen voting machines.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

AQree ...
Neither .......
Disagree...............

Strongly disagree .........ccccovevveeriennn
Don't know / Uncertain




Q18G:

The touchscreen voting machines are reliable.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree.......
AQree ..o
Neither .......
(D7 o] (== ST URRSURRSRPRN
SErONGIY QISAGIEE ...veverieiieieeiieie ettt ettt et s e eebe st st e st et ereaneenas
Don't know / Uncertain

Q18H:

The touchscreen voting machines provide voters with enough privacy as they vote.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree........ccoovveveieneieieseneee
AGIEE .
NEIther ..o
DiSAGIEe ...ccviviieieieerc e
S o]0 Y0 [T o =T SO PSR
DoN't KNOW / UNCEIAIN ..ottt ettt sae e eneenea
RETUSEA ... bbbttt b s

Q18I:

The poll workers knew how to operate the touchscreen voting machines.
PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

Strongly agree...
AQree ...
Neither ....
Disagree........c.coo.....
Strongly disagree .........ccocoeevvveriennn.
Don't know / Uncertain
RETUSE ...

Q18J:

The touchscreen technician at my polling place was able to solve technical problems with
the touchscreen voting machines.

PROMPT IF NECESSARY: Do you strongly agree, agree, neither agree nor disagree,
disagree, or strongly disagree?

SETONGIY AU ...ttt sttt te b e e e e st et e ebeeee b e e eneeseereenenean
AAGTEE ettt E bt b Rt R R bt Rt Rt R e e bt e Rt e R e R e e b e nhe e neeene b ens
[N =T OSSR SRR
(D17 o] (=T OSSPSR
SETONGIY GISAGIEE ...viveteietee ettt sttt eete et e b et e e eneeresbesbeeen
County did not have touchscreen technicians (DO NOT READ) .........cccecevvevevieirenns
Did not call the touchscreen technician during the day (DO NOT READ)
DoN't KNOW / UNCEITAIN ..ottt

RETUSEA ..ttt b et b e e et et et e bbb e e e eneenea




Q19:

Did you need to call the County Clerk’s office at any time during Election Day?

Q19A:
Generally speaking, when you called the County Clerk’s office...

Did you speak to someone on the first try
Did you have to call back to speak t0 SOMEONE, OF .......coveveiriiiiiieeeeee e 2
Were you unable t0 Speak t0 SOMEONE ........ccuiiierieieieiirie et

Don't know / Uncertain (DO NOT READ)....
Refused (DO NOT READ) ......ccooiiiiiiieieiiiinissiereieet sttt




QX1:

Many polling places in Utah County experienced problems with their card encoders. Did
you experience any difficulties with the card encoders at your polling location?

Don't know / Uncertain (DO NOT READ) .......ccoiiiiiiiieiiieese e
Refused (DO NOT READ) ...ttt sttt ettt be b sneee e aneenesaea

QX2:

From the time the polls opened at 7:00 AM, how long was it until all voters at your polling
location were able to use the touchscreen machines? Please give your best estimate in hours
and minutes.

hours minutes
Don't know / Uncertain (DO NOT READ) ......c.cciiiiiiiiieiiici e ene v 8
Refused (DO NOT READ) ........oovivieeeeeeseeseeesseesessssesssessse s ssseessss s ene s 9
QXa:

How many voters would you estimate came to vote while this problem lasted? Please give
us your best estimate.

number of voters
Don't know / Uncertain (DO NOT READ) ......coviiieiiiiineisieesee e 8
Refused (DO NOT READ) ......ccuiiiiiiieiiiieesiee et te sttt sse e sas st sassenessesessasenseseses 9

QX4:

Did you offer these voters paper or provisional ballots?

Yes, paper ballots...........ccccoeevriienienne
Yes, provisional ballots.............ccccocvininnnnne
Yes, don’t know which (DO NOT READ)....
No, did not offer either........ccccoeevveiiivreeinnen.
Don't know / Uncertain (DO NOT READ) .......cociiiiiieieiecsie e
Refused (DO NOT READ) ...ttt ettt sbe b see e seaneere e

QX5:

About how many of the <fill in number from QX3> voters who came to vote during the
time the encoders were not working would you say used paper or provisional ballots?
Please give us your best estimate.

number of voters

Don't know / Uncertain (DO NOT READ) .......cociiiiiiiiiieininiesie e 8
Refused (DO NOT READ) ......cccouiiiiiiieieiiititnisi ittt ssbsisie ettt 9
QXe6:

About how many of the <fill in number from QX3> voters who came to vote during the
time the machines were not working would you say came back to vote when the machines
were working again? Please give us your best estimate.

number of voters

Don't know / Uncertain (DO NOT READ)....
Refused (DO NOT READ) ......cccouiiiiiieieiiiinisisieteiee s

QX7:
How did your polling place resolve the problem with card encoders?



Someone in the clerk’s office explained over the phone how to correct the problem
Someone came to my polling place to correct the problem............ccccoovieriiiiciniennne.
Some other way (DO NOT READ—RECORD VERBATIM).....ccccooennininnecieieninene
Don't know / Uncertain (DO NOT READ) ......ccoviiiiriniiinietiesiesee st
Refused (DO NOT READ) ......cccoiiiiiiieieiiiinisisieeieet st

Q20:

Did your polling location have all the workers it needed?

Q21:

Were you missing any supplies at your polling location?

Don't know / Uncertain
LR (U EI=To TP

Q22:

How often did you ask voters to present identification before allowing them to vote...

AL OF the TIME ..t re bt b e re s
MOSE OF the TIME ... bbb a s enaeneas
Only some of the time
HArAIY @t all, OF ... et
LI 1= OSSR
WASN’T MY RESPONSIBILITY TO CHECK IN VOTERS (DO NOT READ)
Don't know / Uncertain (DO NOT READ)
Refused (DO NOT READ) ......cuoiiiiieieieieieestt ettt st sbe st saaneeresnens

Q22A1:

What is the most common reason why you asked voters to present identification before they
voted?

Other (SPECIFY)
Don't know / Uncertain
RETUSEA ...

Q22A2:

What other reasons?
PROMPT IF NECESSARY: What is the next most common reason why you asked voters
to present identification before they voted?

Other (SPECIFY)
Don't know / Uncertain




Q22A3:

What other reasons?

PROMPT IF NECESSARY: What is the next most common reason why you asked voters
to present identification before they voted?

Other (SPECIFY)
Don't know / Uncertain
L] (U EY=To O RTSTRORR

Q22A4:

What other reasons?
PROMPT IF NECESSARY: What is the next most common reason why you asked voters
to present identification before they voted?

Other (SPECIFY)
DON't KNOW / UNCEIAIN ....veivviiiecieciecie ettt sre et et sbesre et e snsesbesneesreebaenbesneesne
RETUSEA ...ttt ettt e et e b e e ab et e e be et e ebe et e e be et e sbe et e eaeebeebeenbenreeans

Q22A5:

What other reasons?

PROMPT IF NECESSARY: What is the next most common reason why you asked voters
to present identification before they voted?

Other (SPECIFY)
Don't know / Uncertain
L] (U EY=To O RTSTRORR

Q22A6:

What other reasons?

PROMPT IF NECESSARY: What is the next most common reason why you asked voters
to present identification before they voted?

Other (SPECIFY)..cccoviiiieieiieeiieins
Don't know / Uncertain

Q22AT:

What other reasons?
PROMPT IF NECESSARY: What is the next most common reason why you asked voters
to present identification before they voted?

=110 R |
DON't KNOW / UNCEIAIN .....couveiceiecie ettt ettt ee et e e ae et e s nte e ereesnteesreeenreesaeeans 88
L] (U EI=To U STRRRRR 99
Q22A8:

What other reasons?
PROMPT IF NECESSARY: What is the next most common reason why you asked voters
to present identification before they voted?

Other (SPECIFY)
Don't know / Uncertain
RETUSE ...ttt ettt e e bt st e e e te e e be e sbe e e beestbesbeeebeeebeesnbeebeeeraeesreenns




Q34:

How confident did you feel about your knowledge of when you were supposed to ask voters for
identification?

VEIY CONFIABNT ...ttt b e b b e et et e b e be b e b e e eneene e

Somewhat confident
NOE VEIY CONFIABNT, OF ..ottt ettt be e neereenea
NOE CONFIABNT AL AHL ...t reenea
WASN’T MY RESPONSIBILITY TO CHECK IN VOTERS (DO NOT READ)
Don't know / Uncertain (DO NOT READ) ......c.cciiiiiiiiieiiice e sne e
Refused (DO NOT READ) ..ottt be et sbeene

Q35:

How confident did you feel about your knowledge of what types of identification you could accept
from voters?

VENY CONTIABNT ...ttt sttt et b eneenas
Somewhat confident
NOE VEIY CONFIABNT, OF ...viiiiiiiciee ettt b bbb saeneeteenea
NOE CONFIABNT AL A1 ...
WASN’T MY RESPONSIBILITY TO CHECK IN VOTERS (DO NOT READ)
Don't know / Uncertain (DO NOT READ) .......cociiiiiiiieieesie e
Refused (DO NOT READ) ..ottt ettt be st sbe e e e neenas

Q23I1:

I'm going to read you a list of possible problems that you may have experienced with the
new voting machines. For each one please answer yes or no about whether or not you
experienced the possible problem with the touchscreen voting machines at your polling
place...

Q23A:

Did you have any difficulty setting up the machine? Please answer yes or no about whether
or not you experienced this possible problem with the touchscreen voting machines at your
polling place.

Q23B:

Did you have any difficulty connecting the machine to a power source? Please answer yes
or no about whether or not you experienced this possible problem with the touchscreen
voting machines at your polling place.




Q23C:

Did you have any difficulty with the printer spools or loading paper in the printer?
PROMPT IF NECESSARY: Please answer yes or no about whether or not you experienced
this possible problem with the touchscreen voting machines at your polling place.

Q23D:

Did you have any difficulty attaching the security seal to the paper roll?

PROMPT IF NECESSARY: Please answer yes or no about whether or not you experienced
this possible problem with the touchscreen voting machines at your polling place.

Q23E:

Did you have any difficulty with a printer jam?

PROMPT IF NECESSARY: Please answer yes or no about whether or not you experienced
this possible problem with the touchscreen voting machines at your polling place.

Q23F:

Did you have any difficulty inserting the memory card into the machine?

PROMPT IF NECESSARY: Please answer yes or no about whether or not you experienced
this possible problem with the touchscreen voting machines at your polling place.

Q23G:

Did you have any difficulty with the security tape on the memory card?

PROMPT IF NECESSARY: Please answer yes or no about whether or not you experienced
this possible problem with the touchscreen voting machines at your polling place.




Q23H:

Did you have any difficulty with the card encoder?

PROMPT IF NECESSARY: Please answer yes or no about whether or not you experienced
this possible problem with the touchscreen voting machines at your polling place.

Q23H

Did the disabled voters have any difficulty using the voting equipment at your polling
location?

PROMPT IF NECESSARY: Please answer yes or no about whether or not you experienced
this possible problem with the touchscreen voting machines at your polling place.

Don't know / Uncertain
LR (U EI=To TP

Q23lI:

Did you have any difficulty closing out the machines at the end of the day?
PROMPT IF NECESSARY: Please answer yes or no about whether or not you experienced
this possible problem with the touchscreen voting machines at your polling place.

Q2411

I'm going to read you a few statements about the polling place location and equipment for
the November 7" general election. Please rate each one of the following polling place
conditions on a scale of 1 to 10, where 1 is "very poor" and 10 is "excellent"...

Q24A:

The overall condition of the polling place location where you worked on election day. On a
scale of 1 to 10, where 1 is "very poor" and 10 is "excellent," please rate this polling place
condition.

Ten (Excellent)
Don't know / Uncertain
Refused




Q24B:

The accessibility of the polling place location for people with disabilities. On a scale of 1 to
10, where 1 is "very poor" and 10 is "excellent," please rate this polling place condition.

Ten (Excellent)
DON'T KNOW / UNCEIAIN .....ccuviiciiiiie ettt sttt et ee e saa e s e e ebaesnbeesbeesnneesreeens
L] (U EI=To R RRSTRORR

Q24C:

The availability of parking at the polling place.
PROMPT IF NECESSARY: On a scale of 1 to 10, where 1 is "very poor" and 10 is
"excellent,” please rate this polling place condition.

Ten (Excellent)
Don't know / Uncertain

Q24D:

Adequate space to conduct the election at the polling place.
PROMPT IF NECESSARY: On a scale of 1 to 10, where 1 is "very poor" and 10 is
"excellent,” please rate this polling place condition.

Ten (Excellent)
DON't KNOW / UNCEIAIN .....couveiceieeie ettt ettt ettt e e ae et e s te e eressnteesreeenreesaeeans 88
L] (U EY=To U STRURRRt 99




Q24E:

Electrical outlets to plug in touchscreen voting machines.
PROMPT IF NECESSARY: On a scale of 1 to 10, where 1 is "very poor" and 10 is
"excellent," please rate this polling place condition.

One (Very poor)...

Ten (Excellent)

DON't KNOW / UNCEIAIN .....couveiceiicie ettt sttt ete et e e ae e eae e s te e eressnteesreesnreesaeeans 88
L] (U ET=To TR RRSPRORT 99
Q25:

Now, just a few questions simply for statistical purposes. Again, all of your answers will be
kept strictly confidential. What is the highest level of education you completed?

Elementary SChOOL ONIY.........oviiiiiiieieeese e e
Some high school, did NOt FiNISH.........cooiiiii e
Completed high school
Some college, didn't FiNISH........covoiiiii

2 year College degree/ A ATAS. ... 05
4 year college degree/B.A./B.S............
Some graduate work
Completed Masters or Professional degree..........cooeoeoeiiiiieie e 08
Advanced graduate work or P.H.D. ...............
Don't know / Uncertain.............c.co......
RETUSE ... 99

Q26:

Would you describe yourself as...

Asian (Including south Asian and Pacific Islander)
HISPANIC ...ttt ettt b et b et et e a e R e eaeebeeae e e eneenea
American Indian (Also called Native American)
Other (SPECIFY) (DO NOT READ) ...ttt s
Don't know / Uncertain (DO NOT READ) ......coviiiieiiiiieisieisee e
Refused (DO NOT READ) ......cccouiiiiiiieiiiininisiereieet st




Q27:

How would you describe your employment status? Are you employed full time, employed
part time, looking for work, a student, a homemaker, or retired?

Employed full time ..........cccceevevivenene.

Employed part time........cccccoeeviiennne.

Unemployed / Looking for work.
SEUAENT ...

Q27A:

Q28:

How often do you use the Internet? Is it...

Once or more a day

A few times a week
A TEW HIMES @ MONEN ..ottt et e e te e sabe e ebeeanee s
HAIGIY BVEI, OF ..ttt ettt e et teebesbesae et e e eneenennea
Never
Don't know / Uncertain (DO NOT READ) ......c.cciiiiiiiiieieece et sne v
Refused (DO NOT READ) ..ottt st ebeene

Q29:

Generally speaking, how comfortable do you feel using a computer...
Very COMFOIADIE ......c..oiii e
Somewhat COMFOrtaDIE .........c.ocviiiiiiic e
Not very comfortable, or......................
Not comfortable atall ............cccoevviieninennne
Don't know / Uncertain (DO NOT READ)....
Refused (DO NOT READ) ......cooiiiiiirieienieiees ettt sbe st sse s aneenesneas

Q30:

Generally speaking, do you consider yourself a Republican, a Democrat, an Independent, or
something else?

Republican....
Democrat .......
Independent..........ccoooveiiiineniee
Other preference / No preference
Don't know / Uncertain..........c..ccccc.e....
Refused .....cooeieieiicee e




Q30A:
Would you call yourself a strong Republican or a not very strong Republican?

Not strong
Don't know / Uncertain
L] (VR T=To RSO P R OTTOT PR

Q308B:
Would you call yourself a strong Democrat or a not very strong Democrat?

Not strong
DON't KNOW / UNCEIAIN ..ottt ettt et et ete e sate e eae e st e e saaeeabeeenes 8

Q30C:

Republican....
DEMOCTAL ....vecvveveciieiececcre et
Neither, "Just Independent™
Don't know / Uncertain............c...c........
RefUSEd .....eooveeiviececceccece e,

Q5:
How much of the time do you think you can trust the government in Washington to do what
is right...

Just about always
LAY [0 1S A i1 TR £ (TR0 SRR
ONly SOME OF the TIME...ceeieee ettt
Don't know / Uncertain (DO NOT READ)....
Refused (DO NOT READ) ......cccouiiiiiiiieiiiininisiereiee sttt

SEX2:

RESPONDENT'S GENDER (BY OBSERVATION)
IF UNCERTAIN, SAY: The computer requires that | ask your gender.




Q32:

Which of the following income groups includes your TOTAL FAMILY INCOME in 2005
before taxes...

Up 10 $20,000 ..o

$20,000 to less than $30,000
$30,000 to less than $40,000
$40,000 to less than $50,000
$50,000 to less than $75,000
$75,000 t0 1€SS than $100,000........cueeieeereeeee et e eee et e et e st s et e eereesee st e e eeeseesereeseeeereeseeeas
$100,000 or more
Don't know (DO NOT READ)
Refused (DO NOT READ) ..ottt et

MISC:

Have you seen, read, or heard anything about the exit poll of voters conducted by the Utah
Colleges Exit Poll during the November 7" general election?

Q33:

Finally, a researcher from the Center for the Study of Elections and Democracy at Brigham
Young University may want to call some people back and ask further questions. Would
that be OK?

Q33A:

Is this the best number to reach you at?
IF "NO," ASK: What is the best number to reach you at?

NO (SPECIFY) ..ot
Don't know / Uncertain
LR (V=T RSP

X1:

DO NOT READ TO RESPONDENT PLEASE ANSWER QUESTION TO BEST OF
YOUR KNOWLEDGE: How would you (the interviewer) rate the quality of the
information obtained in this interview?

Excellent -- no problems at all ............cccccooiiiiniienns
Good -- a few problems but overall quality is good.....
Fair -- a number of problems but overall acceptable...........
Poor -- many problems, overall quality open to question....
Inadequate -- interview was terminated by interviewer ......




X1A:

DO NOT READ TO RESPONDENT PLEASE ANSWER QUESTION TO BEST OF
YOUR KNOWLEDGE: Why is the quality of information obtained in the interview less
than excellent?

Difficulty hearing (hearing loss or background noise)
Interruptions or diStractions ...........ccocvereneiiisiencneninn
Poor phone CoNNECLioN..........cccveireneiecieeseee e
Lack of mental or physical competency to respond
Infirm (too old, weak, sick, etc)
Intoxication
ReSPONAENt WAS TUSNEA..........cviieiiieiiiecieiieeee et ene s
Respondent did not take interview SErioUSIY..........cccvieviciiiiiiese e
Respondent did not understand the meaning of some questions....
Respondent was offended DY INTEIVIEW ..o
Respondent may not have been truthful because someone else was listening in
Respondent was suspicious of nature of the call / Legitimacy of the call
Other reasons (SPECIFY)




